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INFRASTRUCTURE, TECHNOLOGY & OTHER SCOPE

INFRASTRUCTURE:

(Immediately available 200 seats and expandable to 350 in 4 weeks)

8000 sq feet facility expandable to 16000 Sq feet

Parking Facility

100% power back up

Cafeteria of approximately 900 sq feet, catering to 50 people
atatime

One furnished Training room, one lecture based room, web
based Server & UPS rooms

Reception area

One Conference room with seating capacity of sixteen (16)
Operational floors fully equipped with PC’s, digital phones, International
dialling facility and web connectivity.

Technology Room for your IT personnel

Security force providing 24 hours Security.

House keeping services

Quality Bay, Recruitment Bay, Pantry & Toilets

TECHNOLOGY:

(Immediately available 200 seats and expandable to 350 in 4 weeks)

2Mbps link from BHARTI AIRTEL

1Mbps MPLS from SIFY for Voice(Backup Link for voice)
HP ML150 and IBM 3400X series

Cisco 1841Router

Aspect Unified IP Contact Center version 6.6

Firewall -SONIC WALL TZ-210

Plantronics headsets.

D-Link's DGS-1224T Web Smart 24-Port Gigabit Switch
HP Desktops

APC UPS
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